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GUARDIAN PLATFORM BRIEF

Guardian Endpoint
Protection and Managed
Patching

Managed endpoint security, vulnerability visibility and patching
for the agreed device scope.

INTENDED
AUDIENCE

Business customers, participants, IT teams, MSPs and MSSPs

PUBLICATION
STATUS

Optional managed per-endpoint module - supported scope and maintenance

model require commercial confirmation

More than an endpoint software licence
Guardian Endpoint Protection combines centrally managed endpoint security with Damocles-managed

operating-system and supported third-party application patching across the agreed covered device

scope.
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Included managed service
• Endpoint security agent onboarding and protection policy

• Device protection and health visibility

• Vulnerability and available-patch context

• Managed operating-system patch deployment

• Managed supported third-party application patching

• Maintenance-window and restart coordination

• Patch failure, exception and unsupported-software follow-up

• Guardian remediation actions, evidence and reporting

Participant, business and provider views
• Participants see only their linked devices, protection state and relevant remediation guidance.

• Business customers receive estate-level protection, vulnerability, patch and remediation posture.

• Providers operate their own and authorised customer estates through scoped entitlements, installer

control, device mapping and reporting.

Supported scope
Covered endpoints, operating systems, supported applications, patch cadence, maintenance windows,

exclusions, restart handling and service responsibilities are confirmed in the package schedule. Major

upgrades, unsupported or end-of-life software, emergency change and engineering remediation may

require separate approval.

Discuss Guardian with Damocles Security
damocles.com.au/
contact

This document is a controlled marketing foundation. Exact service coverage, commercial availability, data residency, response
commitments and legal terms must be confirmed in the applicable proposal and agreement.


